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How	can	i	contact	emirates	by	phone

From	the	moment	I	called	to	say	I	wanted	to	book	a	holiday,	they	went	through	options	and	packages	and	helped	us	decide	which	hotel	to	stay.	We	particularly	liked	the	beach	area,	I	would	like	to	say	thank	you	to	Binon	&	Panka	for	looking	after	us	so	well.	No	white	wine	on	trolley,	stewardess	promised	a	glass	later,	but	was	one	hour	later!!!Have	had
many	Emirates	flights	and	several	Emirates	holidays,	but	this	one	disappointing	 Date	of	experience:	March	26,	2025Mixed	emotions,	paid	nearly	6k	for	flights	to	Vietnam	via	Dubai,	the	A380	was	the	most	amazing	experience,	but	the	other	leg	of	the	journey,	both	ways	on	the	777	was	awful,	my	tv	only	worked	for	the	last	half	hour,	I	did	use	my	own
phone	and	earphones	for	a	couple	of	hours	but	when	I	came	to	use	the	tv	it	just	kept	loading	up,	2	off	the	staff	tried	and	it	just	would	not	work,	I	was	offered	to	move	but	it	was	to	a	middle	seat	and	I’d	booked	an	end	as	I	do	t	like	middle	seats,	so	had	to	use	my	own	entertainment	on	the	way	to	Vietnam	on	the	777,	not	great	when	you’ve	paid	so	much
money,	then	on	the	way	back	to	the	uk	again	in	the	777	leg	the	seat	would	not	stay	up	at	the	end,	it	kept	dropping	down,	the	guy	on	the	flight	did	try	but	ended	up	putting	a	bag	underneath	to	stop	it	moving,	I	mean	you	pay	6k	for	flights	and	you	have	to	put	a	bag	under	the	seat	to	stop	it	dropping,	to	be	fair	at	the	end	of	the	flight	I	was	offered	some
aftershave	which	I	accepted,	but	when	you	think	you’ve	paid	6k	you	don’t	expect	these	issues	at	all,	it’s	a	shame	as	the	staff	are	amazing	but	working	with	a	terrible	plane	(777),	I	wished	I	had	not	took	anything	as	it	don’t	feel	right,	I	think	anyone	who	books	business	class	snd	the	flight	is	the	777	please	don’t	!!	Save	your	money	Date	of	experience:
March	23,	2025Everything	was	seamless	from	the	chauffeur	drive	to	the	lounge	to	the	hotel.	Also,	the	service	on	the	return	flight	on	Emirates	was	not	very	good,	it	was	two	hours	before	we	were	even	offered	a	drink.Date	of	experience:	March	21,	2025Flew	Business	Class.	Date	of	experience:	March	22,	2025Just	returned	from	4	nights	staying	at	the
Grand	Hyatt	in	Dubai.	The	food	was	incredible	and	restaurant	standard!!!	Thank	you	Date	of	experience:	April	01,	2025We	booked	a	late	holiday	with	Emirates	and	cannot	fault	the	service	we	received	from	the	booking	process,	documentation,	quality	of	the	aircraft	through	to	an	excellent	hotel.	Reps	available	in	airport	to	guide	us	to	transport,	lovely
hotel,	very	friendly	staff.	We	only	had	breakfast	in	the	hotel,	as	we	choose	to	eat	out,	but	the	choice	and	selection	was	amazing.	the	space	and	legroom	on	the	aircraft	was	impressive.	Check	the	location	and	opening	hours	of	our	offices	worldwide.	Find	out	how	much	baggage	and	luggage	you	can	take	on	board,	and	learn	all	about	our	baggage	rules.
Data	doświadczenia:	02	kwietnia	2025Quality	and	reliability	are	the	main	factors	I	consider	when	booking	Emirates	holidays	of	flights.	No	way	to	change	the	holiday	package	on	the	emirates	app,	only	to	ring	up	and	they	rack	up	the	fees!	Never	knew	Emirates	would	do	such	a	thing,	well	finally	I	have	found	out.	ansari	the	waiter	at	pool	bar	made	it	his
mission	to	serve	us	whatever	we	wanted	bringing	to	our	sunbed	or	beach	lounger.	We	were	made	to	feel	like	a	burden,	not	paying	customers.	A	lovely	experience	altogether.Data	doświadczenia:	15	marca	2025My	wife	and	I	are	just	back	from	a	five-day	(should	have	made	it	eight	days)	holiday	in	Mauritius	booked	via	Emirates	Holiday.	Know	the	…
food	was	below	average	for	Dubai	standards	-	restaurants	very	chaotic.Return	flight	not	so	good.	food	is	so	good	every	single	restaurant	we	went	too	we	loved	it.	Never	booking	again.	Great	service,	from	check	in	at	Glasgow	to	being	dropped	off	at	the	excellent	Fairmont	Ajman	Hotel	everything	went	so	smoothly.	Based	on	our	experience	we	would
recommend	Emirates	holidays.Date	of	experience:	April	01,	2025Title:	Extremely	Disappointed	–	Emirates	Treats	Economy	Passengers	with	DisdainI	travelled	with	my	wife	and	two	young	daughters	(aged	5	and	10)	on	a	holiday	booked	through	Emirates	Holidays	—	and	the	experience	was	appalling	from	start	to	finish.We	simply	asked	to	amend	the
booking	by	24	hours,	but	Emirates	staff	were	rigid,	unhelpful,	and	at	times	outright	rude.	Can't	wait	to	return.Date	of	experience:	March	27,	2025Flight	out	to	Dubai	excellent.	Lady	on	the	phone,	very	unhelpful.	On	the	day	of	travel,	gate	staff	made	sarcastic	comments	like,	“Nice	try,	better	luck	next	time.”There	was	no	duty-free	service	on	board,	and
no	explanation	was	provided.The	most	disappointing	part	was	how	Emirates	treated	us	as	Economy	Class	passengers	—	with	zero	respect	or	courtesy.	Same	with	the	return	journey.Our	third	holiday	with	Emirates	(twice	to	Dubai,	once	to	Mauritius)	and	wouldn’t	hesitate	to	recommend	them.Looking	forward	to	our	next	trip.Data	doświadczenia:	21
marca	2025Extremely	unhappy	that	we	have	always	booked	Dubai	via	emirates	holidays	many	many	times.	The	food	was	incredible	and	restaurant	standard!!!	Thank	you	Data	doświadczenia:	01	kwietnia	2025We	booked	a	late	holiday	with	Emirates	and	cannot	fault	the	service	we	received	from	the	booking	process,	documentation,	quality	of	the
aircraft	through	to	an	excellent	hotel.	I	won’t	be	booking	through	Emirates	Holidays	again.Data	doświadczenia:	29	marca	2025Good	flights,	well	equipped	planes	in	excellent	condition.	No	white	wine	on	trolley,	stewardess	promised	a	glass	later,	but	was	one	hour	later!!!Have	had	many	Emirates	flights	and	several	Emirates	holidays,	but	this	one
disappointing	 Data	doświadczenia:	26	marca	2025Mixed	emotions,	paid	nearly	6k	for	flights	to	Vietnam	via	Dubai,	the	A380	was	the	most	amazing	experience,	but	the	other	leg	of	the	journey,	both	ways	on	the	777	was	awful,	my	tv	only	worked	for	the	last	half	hour,	I	did	use	my	own	phone	and	earphones	for	a	couple	of	hours	but	when	I	came	to	use
the	tv	it	just	kept	loading	up,	2	off	the	staff	tried	and	it	just	would	not	work,	I	was	offered	to	move	but	it	was	to	a	middle	seat	and	I’d	booked	an	end	as	I	do	t	like	middle	seats,	so	had	to	use	my	own	entertainment	on	the	way	to	Vietnam	on	the	777,	not	great	when	you’ve	paid	so	much	money,	then	on	the	way	back	to	the	uk	again	in	the	777	leg	the	seat
would	not	stay	up	at	the	end,	it	kept	dropping	down,	the	guy	on	the	flight	did	try	but	ended	up	putting	a	bag	underneath	to	stop	it	moving,	I	mean	you	pay	6k	for	flights	and	you	have	to	put	a	bag	under	the	seat	to	stop	it	dropping,	to	be	fair	at	the	end	of	the	flight	I	was	offered	some	aftershave	which	I	accepted,	but	when	you	think	you’ve	paid	6k	you
don’t	expect	these	issues	at	all,	it’s	a	shame	as	the	staff	are	amazing	but	working	with	a	terrible	plane	(777),	I	wished	I	had	not	took	anything	as	it	don’t	feel	right,	I	think	anyone	who	books	business	class	snd	the	flight	is	the	777	please	don’t	!!	Save	your	money	Data	doświadczenia:	23	marca	2025Everything	was	seamless	from	the	chauffeur	drive	to
the	lounge	to	the	hotel.	We	shall	certainly	be	looking	to	use	them	again	in	the	future.Date	of	experience:	March	25,	2025Stayed	at	the	W	hotel,	From	the	moment	we	got	there	everything	was	five	star	luxury.	However,	the	hotel	was	a	disappointment	-	The	W	on	The	Palm.	The	hotel	rooms	are	very	spacious	and	luxurious.	A	lovely	experience
altogether.Date	of	experience:	March	15,	2025My	wife	and	I	are	just	back	from	a	five-day	(should	have	made	it	eight	days)	holiday	in	Mauritius	booked	via	Emirates	Holiday.	Date	of	experience:	April	01,	2025Returned	last	Friday	from	6	nights	in	Dubai,	which	was	our	first	visit.	the	all	inclusive	is	just	that	had	food	and	drinks	all	day.	I've	found	their
service	extremely	reliable,	the	planes	superb	and	the	staff	lovely.	Despite	repeated	attempts	to	upgrade	our	flights	from	Economy	to	Premium	Economy	or	Business	Class	—	weeks	before	departure,	over	the	phone,	and	at	the	airport	—	we	were	blocked	at	every	turn.	The	only	small	thing	I	can	think	of	is	that	we	were	not	informed	about	pick	up	time
for	our	return.Data	doświadczenia:	03	kwietnia	2025From	the	minute	we	landed	a	rep	was	waiting	smiling	to	welcome	me	and	my	three	daughters.	The	only	small	thing	I	can	think	of	is	that	we	were	not	informed	about	pick	up	time	for	our	return.Date	of	experience:	April	03,	2025From	the	minute	we	landed	a	rep	was	waiting	smiling	to	welcome	me
and	my	three	daughters.	Data	doświadczenia:	22	marca	2025Just	returned	from	4	nights	staying	at	the	Grand	Hyatt	in	Dubai.	The	A380	and	A350	were	comfortable	and	the	entertainment	system	was	fabulous.	The	flights	were	punctual	and	the	aircraft	clean	and	well	equipped.	First	time	we	have	ever	made	a	mistake	and	we	now	understand	your
customer	service.	all	the	staff	without	exception	are	so	friendly	and	helpful	always	checking	if	we	are	ok.the	only	downside	is	the	loud	music	at	night	as	i	like	to	go	to	bed	early	but	might	not	affect	most	people	Data	doświadczenia:	26	marca	2025I've	flown	with	Emirates	around	40	times,	half	of	that	Business	Class.	The	staff	at	every	point	on	our
journey	were	amazing.Date	of	experience:	March	17,	2025Thanks	to	Emirates	my	friend	and	I	thoroughly	enjoyed	ourselves	celebrating	my	60th	in	Dubai.	If	I	had	the	choice	I'd	never	go	with	any	other	airline.	Same	with	the	return	journey.Our	third	holiday	with	Emirates	(twice	to	Dubai,	once	to	Mauritius)	and	wouldn’t	hesitate	to	recommend
them.Looking	forward	to	our	next	trip.Date	of	experience:	March	21,	2025Extremely	unhappy	that	we	have	always	booked	Dubai	via	emirates	holidays	many	many	times.	Recent	premium	economy	flight	to	Singapore	via	Dubai	from	LHR	-	cannot	fault	it.	We	shall	certainly	be	looking	to	use	them	again	in	the	future.Data	doświadczenia:	25	marca
2025Stayed	at	the	W	hotel,	From	the	moment	we	got	there	everything	was	five	star	luxury.	Based	on	our	experience	we	would	recommend	Emirates	holidays.Data	doświadczenia:	01	kwietnia	2025Title:	Extremely	Disappointed	–	Emirates	Treats	Economy	Passengers	with	DisdainI	travelled	with	my	wife	and	two	young	daughters	(aged	5	and	10)	on	a
holiday	booked	through	Emirates	Holidays	—	and	the	experience	was	appalling	from	start	to	finish.We	simply	asked	to	amend	the	booking	by	24	hours,	but	Emirates	staff	were	rigid,	unhelpful,	and	at	times	outright	rude.	The	pool	area	was	fantastic	and	all	staff	were	brilliant.	The	one	time	a	customers	make	a	small	mistake	while	booking,	they	get
penalised	pretty	badly.	We	had	no	issues	on	either	flights	and	the	service,	drinks	and	food	choice	where	great.	all	the	staff	without	exception	are	so	friendly	and	helpful	always	checking	if	we	are	ok.the	only	downside	is	the	loud	music	at	night	as	i	like	to	go	to	bed	early	but	might	not	affect	most	people	Date	of	experience:	March	26,	2025I've	flown
with	Emirates	around	40	times,	half	of	that	Business	Class.	Date	of	experience:	April	02,	2025Quality	and	reliability	are	the	main	factors	I	consider	when	booking	Emirates	holidays	of	flights.	The	staff,	The	food,	The	hotel,	The	room.	It's	a	beautiful	hotel	just	10	minutes	from	the	metro	station.	The	whole	experience	was	superb.	The	Hotel	Ambre	was
spot	on,	and	the	in-country	support	was	excellent.	This	retail	office	is	currently	closed,	please	call	us	instead	until	further	notice.	Booked	a	superior	family	room	for	the	Grand	Hyatt	Dubai	-	advertised	as	x2	double	beds	in	the	room.Arrived	with	x2	young	children	after	very	long	day	travelling	to	find	only	one	double	bed	in	the	room,	and	enough	towels
for	two	people.After	numerous	trips	back	and	forwards	to	reception	(the	phone	in	the	room	didn't	work)	-	we	came	back	after	our	meal	to	find	only	one	extra	single	bed	had	been	placed	in	the	room.The	manager	refused	to	move	us,	despite	there	being	rooms	available	(as	advertised).It	was	past	11pm	by	the	time	we	managed	to	get	to	bed.Data
doświadczenia:	08	kwietnia	2025The	whole	process	was	smooth	from	start	to	finish.	Can't	wait	to	return.Data	doświadczenia:	27	marca	2025Flight	out	to	Dubai	excellent.	the	hotel	receptionist	was	very	friendly	and	polite	one	room	was	ready	(we	had	interconnecting)	so	could	change	to	swimwear	straight	away.	When	travelling	with	two	small
children,	that	attitude	is	inexcusable.This	was	not	the	standard	of	service	I	expected	from	a	premium	airline.	International	rates	apply.	Data	doświadczenia:	01	kwietnia	2025Returned	last	Friday	from	6	nights	in	Dubai,	which	was	our	first	visit.	The	room	was	a	bit	glitzy	for	our	taste,	and	pool	area	very	noisy	with	constant	loud	music,	which	got	louder
as	the	day	wore	on..	Data	doświadczenia:	16	września	2024Just	returned	from	our	second	Holiday	in	Dubai	all	booked	with	Emirates	from	all	aspects	from	booking	to	flights	and	transfers	all	excellent	service,	we	also	had	to	endure	the	Heathrow	Airport	shut	down	however	communications	with	Emirates	was	very	good	and	we	were	able	to	get	home	24
hours	later	Data	doświadczenia:	22	marca	2025First	and	foremost	a	great	aircraft	,	we	booked	economy	but	found	the	experiance	and	seat	and	legroom	to	be	above	previous	experiances	,Im	6'2	so	the	extra	space	was	welcome.The	level	of	service	was	very	good	and	the	food	served	was	of	a	very	good	standard.The	plane	lifted	off	on	time	(rare	for
previous	flights	with	other	carriers).The	staff	were	polite	and	welcoming	and	akso	attentive.I	would	say	the	whole	experiance	was	above	any	other	carrier	we	have	used.Go	Emirates	Data	doświadczenia:	16	marca	2025	Booked	a	superior	family	room	for	the	Grand	Hyatt	Dubai	-	advertised	as	x2	double	beds	in	the	room.Arrived	with	x2	young	children
after	very	long	day	travelling	to	find	only	one	double	bed	in	the	room,	and	enough	towels	for	two	people.After	numerous	trips	back	and	forwards	to	reception	(the	phone	in	the	room	didn't	work)	-	we	came	back	after	our	meal	to	find	only	one	extra	single	bed	had	been	placed	in	the	room.The	manager	refused	to	move	us,	despite	there	being	rooms
available	(as	advertised).It	was	past	11pm	by	the	time	we	managed	to	get	to	bed.Date	of	experience:	April	08,	2025The	whole	process	was	smooth	from	start	to	finish.	Also,	the	service	on	the	return	flight	on	Emirates	was	not	very	good,	it	was	two	hours	before	we	were	even	offered	a	drink.Data	doświadczenia:	21	marca	2025Flew	Business	Class.	You
can	use	this	form	…	Alternatively,	you	can	call	our	24/7	Contact	Centre	at	+971600555555.	We	will	definitely	use	Emirates	Holiday	again.	rooms	at	sheraton	jbr	was	fabulous	all	been	refurbished	so	big	and	clean.	The	food	is	always	great,	selection	of	drinks	great,	it's	just	an	all	round	great	experience.	Date	of	experience:	September	16,	2024Just
returned	from	our	second	Holiday	in	Dubai	all	booked	with	Emirates	from	all	aspects	from	booking	to	flights	and	transfers	all	excellent	service,	we	also	had	to	endure	the	Heathrow	Airport	shut	down	however	communications	with	Emirates	was	very	good	and	we	were	able	to	get	home	24	hours	later	Date	of	experience:	March	22,	2025First	and
foremost	a	great	aircraft	,	we	booked	economy	but	found	the	experiance	and	seat	and	legroom	to	be	above	previous	experiances	,Im	6'2	so	the	extra	space	was	welcome.The	level	of	service	was	very	good	and	the	food	served	was	of	a	very	good	standard.The	plane	lifted	off	on	time	(rare	for	previous	flights	with	other	carriers).The	staff	were	polite	and
welcoming	and	akso	attentive.I	would	say	the	whole	experiance	was	above	any	other	carrier	we	have	used.Go	Emirates	Date	of	experience:	March	16,	2025	Alternatively,	you	can	call	our	24/7	Contact	Centre	at	+971600555555.	We	flew	with	Emirates	from	Stansted	as	it’s	very	local	to	us,	flights	both	ways	were	great,	no	complaints	apart	from	not
being	able	to	connect	to	the	WiFi	but	it’s	not	the	end	of	the	world.We	stayed	at	The	Grand	Hyatt	which	was	wonderful,	would	definitely	stay	again,	staff	were	fabulous	and	couldn’t	do	enough	for	you,	we	were	half	board	plus	which	gave	us	two	hours	of	alcoholic	drinks	each	night,	the	food	on	the	restaurants	was	delicious	lots	of	choice,we	did	eat	out	a
couple	of	nights	as	well.	All	Emirates	staff	that	we	encountered	were	courteous,	helpful	and	professional.	We	were	kept	informed	and	updated	always.	My	own	sort	of	complaint	was	that	when	we	booked	the	hotel,	it	was	adults	only	but	that	is	not	the	case	children	are	now	allowed.	I	won’t	be	booking	through	Emirates	Holidays	again.Date	of
experience:	March	29,	2025Good	flights,	well	equipped	planes	in	excellent	condition.	The	staff	ran	out	of	food	choices,	both	for	breakfast	and	lunch.	The	staff	at	every	point	on	our	journey	were	amazing.Data	doświadczenia:	17	marca	2025Thanks	to	Emirates	my	friend	and	I	thoroughly	enjoyed	ourselves	celebrating	my	60th	in	Dubai.
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