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Petsafe	collar	instructions

Your	new	PetSafe	Elite	Bark	Control	Collar	is	here!	To	get	started,	adjust	the	collar	according	to	your	dog's	neck	size,	and	turn	off	the	battery	before	fitting.	Make	sure	probes	are	centered	on	your	dog's	neck	while	they	stand,	with	only	one	finger	between	the	probe	and	the	skin.	Adjust	the	strap	until	it	fits	snugly.	To	loosen	or	tighten,	move	the	strap
through	the	Slide	Buckle	then	pull	through	the	Fasten	Buckle.	Don't	wear	the	collar	for	more	than	12	hours	to	prevent	irritation.	For	a	proper	fit,	trim	the	excess	strap	if	needed,	leaving	space	for	your	dog's	growth.	Now,	follow	these	steps:	Mark	the	strap	at	least	2	inches	past	the	slide	buckle	and	remove	the	collar.	Trim	the	strap,	then	apply	a	flame
to	seal	the	cut	edge.	Place	the	battery	in	the	collar	and	twist	the	coin	to	turn	it	on.	The	light	will	be	green,	then	orange	when	ready.	To	test,	hold	the	collar	with	the	light	facing	up	and	drag	across	a	hard	surface	while	blowing	air	towards	it.	Watch	for	the	red	light	and	listen	for	the	beep.	To	ensure	continued	use	of	the	Boundary,	regular	training
sessions	with	your	pet	are	necessary.	It's	crucial	to	secure	the	collar	correctly,	as	an	ill-fitting	one	can	cause	skin	irritation	ranging	from	redness	to	bed	sores.	If	a	rash	or	sore	appears,	discontinue	collar	usage	until	it	heals.	For	pets	sensitive	to	contact	pressure,	using	stainless	steel	contacts	is	recommended.	Regularly	check	your	pet's	tolerance	for
the	collar	and	test	the	containment	field	width	after	adjustments	to	prevent	unintended	corrections.	When	using	a	collar	and	leash,	ensure	the	extra	collar	doesn't	put	pressure	on	the	contact	points.	Always	remove	the	Receiver	Collar	before	performing	transmitter	testing.	Avoid	using	AC	circuits	protected	by	GFCI	or	RCD.	PetSafe	products	aim	to
promote	a	lifestyle	of	protection,	teaching,	and	love,	influencing	memories	for	a	lifetime.	For	product	information	and	training	guidance,	visit	our	website	at	www.petsafe.net	or	contact	Customer	Care	Center	at	1-800-732-2677.	To	adjust	Static	Correction	Level	follow	these	steps:	1.	Remove	clear	plastic	cover	with	Test	Light	D	Tool	to	expose
Correction	Level	Button	(D).	2.	Press	and	release	Correction	Level	Button	when	Receiver	Indicator	Light	is	lit	up	(E).	3.	Series	of	flashes	from	Receiver	Indicator	Light	represent	current	Static	Correction	Level.	4.	If	collar	set	at	level	2	or	above,	it	automatically	increases	correction	level	based	on	pet's	time	in	zone.	5.	Low	battery	indicator	flashes
every	4-5	seconds.	In	the	unlikely	event	of	over-correction,	this	feature	limits	static	correction	duration	to	30	seconds.	Indicator	Light	Response	Table:	|	Flashes	|	Level	|	Function	|	|	---	|	---	|	---	|	|	1	Flash	|	No	Static	Correction,	Tone	Only	|	Initial	Training	Mode:	Timid	or	Average	Pet	Temperament	|	|	2	Flashes	|	Low	Static	Correction	|	Initial	Training
Mode:	High	Energy	Pet	Temperament	|	|	3	Flashes	|	Medium	Static	Correction	|	Initial	Training	Mode:	Average	or	High	Energy	Pet	Temperament	|	|	4	Flashes	|	Medium	High	Static	Correction	|	Initial	Training	Mode:	Timid	or	Average	Pet	Temperament	|	|	5	Flashes	|	High	Static	Correction	|	Indicates	Low	Battery	|	To	ensure	proper	fit	and	placement	of
Receiver	Collar:	1.	Make	sure	battery	is	not	installed.	2.	Start	with	pet	standing	comfortably	(F).	3.	The	Receiver	Collar	should	be	snug,	yet	loose	enough	to	allow	one	finger	between	contact	point	and	neck	(G).	4.	Allow	your	pet	to	wear	the	collar	for	several	minutes	then	recheck	fit.	Operating	and	Training	Guide	for	In-Ground	Fence	System:	The
Receiver	Collar's	beeping	persists,	yet	the	pet	remains	unresponsive	to	Static	Correction.	Possible	Solutions:	•	Replace	the	battery	in	the	Receiver	Collar.	•	Adjust	the	Boundary	Width	Control	knob	clockwise	to	increase	the	activation	distance	from	the	Boundary	Wire.	•	Ensure	the	Boundary	Control	Switch	is	set	according	to	the	amount	of	Boundary
Wire	used.	If	the	problem	persists,	refer	to	the	In-Ground	Fence	Operating	and	Training	Guide	for	further	assistance.	Important	Safety	Precautions:	•	The	system	should	only	be	used	with	healthy	pets.	Consult	a	veterinarian	if	you	have	concerns	about	your	pet's	medical	condition.	•	The	PetSafe	In-Ground	Fence	is	designed	for	residential	use	only.	•
Static	Correction	is	intended	to	startle,	not	punish,	and	will	not	cause	harm.	Regular	Maintenance:	Test	the	Receiver	Collar	at	least	once	a	month	to	ensure	it	is	functioning	properly.	If	issues	persist,	contact	Customer	Care	Center	at	1-800-732-2677	or	visit	www.petsafe.	Terms	of	Use	and	Limitation	of	Liability:	Harmful	interference	and	undesired
operation	are	possible	with	this	device.	We	must	accept	any	interference	received.	Contact	Customer	Care	for	assistance.	This	product	comes	with	a	limited	manufacturer's	warranty.	Visit	our	website	or	send	an	envelope	to	learn	more	about	the	warranty	terms.	The	PetSafe	In-Ground	Fence	is	not	a	solid	barrier,	but	rather	a	deterrent	designed	to
remind	pets	to	stay	within	the	established	boundary	using	static	correction.	Proper	collar	fit	is	crucial	to	avoid	skin	damage.	Avoid	leaving	the	collar	on	for	too	long	or	making	it	too	tight.	Important	safety	information	includes	warning	you	of	potential	personal	injury	hazards	and	hazardous	situations	that	could	result	in	death	or	serious	injury.	Use	this
product	with	caution,	especially	if	your	dog	is	aggressive.	Consult	a	veterinarian	or	certified	trainer	if	unsure.	Setting	up	the	wireless	fence	will	take	about	one	day,	and	at	least	14	days	of	training	are	recommended.	Environmental	factors	like	metal	sheds	may	affect	the	fence	signal.	Please	have	the	following	items	from	the	box:	plug	in	the	collar	to
start	charging,	and	connect	the	adapter	to	the	power	jack.	1.	Put	the	attachment	on	the	collar.	2.	Insert	the	adapter	into	a	standard	electrical	outlet.	3.	Unplug	when	you	see	a	solid	green	light	on	the	collar,	which	means	it's	fully	charged.	Charging	may	take	up	to	three	hours.	4.	Each	charge	lasts	around	3	weeks	based	on	usage	frequency.	5.	The	base
unit	sends	out	a	round	signal	for	the	wireless	fence	and	must	be	placed	in	the	middle	of	your	desired	pet	area.	6.	Before	installing,	check	if	you	need	more	or	less	coverage	depending	on	the	high/low	switch.	7.	Use	the	boundary	control	dial	to	set	the	distance	between	the	base	unit	and	the	boundary.	8.	If	needed,	use	our	fencing	planning	tool	for	help.
9.	Place	the	base	unit	2-4	feet	above	the	ground	and	away	from	metal	objects.	10.	Attach	the	adapter	to	the	power	jack	on	the	bottom	of	the	base	unit.	11.	Plug	in	the	adapter	and	mount	the	base	unit	using	the	included	bracket.	12.	After	charging,	unplug	the	collar	and	follow	these	steps:	a)	Press	the	button	for	7	seconds	to	turn	it	on.	b)	The	light	will
flash	green,	then	red,	indicating	the	level.	c)	Press	again	quickly	to	increase	levels	or	press	slowly	to	decrease	them	until	you	reach	level	1.	13.	To	test	the	collar	and	boundary:	a)	Hold	the	probes	against	the	wire	in	the	test	tool.	b)	Position	the	collar	under	the	tool	at	your	pet's	height.	c)	Walk	towards	the	boundary,	listening	for	the	beep	and	looking
for	flashes	on	the	tool.	d)	Place	flags	where	the	collar	beeps	to	mark	the	boundary	zone.	14.	Adjust	the	collar	for	a	proper	fit	by:	a)	Swapping	short	probes	with	long	ones	if	needed.	b)	Tightening	the	probes	until	resistance	is	felt.	c)	Centering	the	probes	on	your	pet's	neck	and	adjusting	the	strap	until	snug.	d)	Checking	the	tightness	of	the	probes
regularly.	past	the	slide	buckle.	Remove	the	collar	from	your	pet	and	trim	the	strap.	Apply	a	flame	to	seal	the	cut	edge.	Training	your	pet	in	the	new	wireless	fence	area	is	crucial	for	successful	adaptation.	This	training	will	grant	your	pet	more	freedom	to	play	and	enjoy	the	yard.	Each	10-15	minute	session,	three	times	a	day,	should	be	conducted	over
a	minimum	of	14	days.	After	each	session,	spend	at	least	five	minutes	playing	with	your	pet.	Welcome	to	your	new	PetSafe	Free	to	Roam	Wireless	Fence.	Setting	up	the	wireless	fence	typically	takes	less	than	a	day.	To	determine	the	desired	pet	area,	first	place	the	base	unit	indoors	and	ensure	it	is	two	to	four	feet	above	ground	level.	The	location
should	be	weatherproof	and	at	least	three	feet	away	from	metal	or	appliances.	Once	you've	determined	the	size	of	the	fence,	place	the	base	unit	in	the	middle	of	the	desired	area.	Follow	these	steps:	connect	the	adapter	to	the	power	jack	on	the	base	unit,	plug	it	into	a	standard	electrical	outlet,	and	set	the	stimulation	level	for	the	collar	using	the	test
light	tool.	To	install	the	battery,	use	the	battery	key	and	twist	to	lock.	Align	the	arrow	with	the	lock	symbol	to	turn	on	the	collar.	To	ensure	proper	function,	test	the	collar	on	the	boundary	by	holding	the	probes	against	the	wire,	positioning	the	collar	under	the	tool	at	the	height	of	your	pet's	neck,	and	walking	toward	the	boundary	until	the	collar	beeps
and	the	test	light	tool	flashes.	Place	a	flag	where	the	collar	starts	to	beep	and	repeat	around	the	boundary	every	five	feet.	It	is	essential	to	adjust	the	collar	fit	correctly	by	swapping	short	probes	with	long	ones	for	pets	with	long	or	thick	fur,	tightening	the	probes	using	the	wrench,	and	ensuring	proper	strap	adjustment.	Periodically	check	the	tightness
of	the	probes	to	keep	the	collar	secure.	When	using	the	probe	on	your	pet,	ensure	there's	enough	space	for	one	finger	between	the	device	and	their	neck.	It's	crucial	that	both	probes	make	contact	with	the	skin	for	effective	correction.	If	the	strap	is	too	long,	you'll	need	to	trim	it;	start	by	gathering	necessary	materials.	For	young	pets	or	those	with
thick	winter	coats,	leave	some	extra	room	on	the	strap.	To	adjust,	mark	the	strap	about	two	inches	past	the	buckle,	remove	the	collar,	and	cut	the	excess	material.	Use	a	flame	to	seal	the	edge.	Training	is	vital	for	your	pet	to	understand	the	designated	area,	covering	topics	like	settings,	boundaries,	distractions,	and	eventually	off-leash	training	within
the	area.	Each	session	lasts	10-15	minutes,	three	times	daily,	with	a	minimum	recommended	duration	of	14	days.	End	each	session	with	at	least	5	minutes	of	playtime.	Be	aware	that	the	first	battery	might	drain	quicker	due	to	frequent	use	during	the	initial	training	phase.


